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A Case Study on Dilemmas and Improvement
Strategies for Teaching With Tablets: Teachers’
Perspectives From a Primary School in Taipei City
Chen, Wei-Ru' Pan, Wen-Fu”"

Abstract: The Ministry of Education in Taiwan proposed a series of new education
policies in order to use technology effectively which allows students to create the links
between what they have learnt in class to the online resources. Under the aforementioned
circumstance, Taipei City Government is promoting the programs of mobile learning in
primary schools. The purpose of this study is to explore the difficulties that teachers have
faced and the solutions that tablets in teaching. The researcher adopts the case study
approach and applies several methods to obtain both quantitative and qualitative data such
as questionnaire, interview, and literary analysis. Furthermore, the researcher also invites
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15 teachers who participates the Mobile Learning and Teaching Group at case school to

create a workshop for collecting data, analyzing results, and getting a consensus afterward.

The conclusions of this study were as follows: 1. The most severe predicament of applying

tablets in class was “the shortage of time for teaching.” 2. The best strategy to deal with

the aformentioned problem was “integrating existing resources to establish a platform.” 3.

Different dilemmas require relatively suitable improvement strategies. Among them, the

strategy of “integrating existing resources to establish a platform” is suitable for improving

five dilemmas such as “insufficient teaching time.” The suggestions of this study were

offered to the case, related schools, and potential researchers as references.

Keywords: tablets, nominal group technique, mobile learning, information technology

integrated into teaching
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